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Zoom Customer 
Experience
1. Enable new video-based

customer experiences

2. Support changing
communication methods

3. Handling routine
interactions via automated
assistants

4. Supporting a migration to a
cloud-based delivery model

5. Seamlessly integrate with
key customer management
systems

6. Improving the value and
productivity of the call
center

7. Improve collaboration with
suppliers, back office and
warehouse teams
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